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Th e  Police  National Com pute r D isaste r Re cove ry Site  ne ar 

Birm ingh am  ne e de d a storage  boost of 39 0GB

Th e  Police  National Com pute r (PNC) is  run by th e  Police  

Inform ation Te ch nology O rganisation.   Th e  Police  National 

Com pute r is  a corne rstone  of PITO ’s w ork , h aving be e n at 

th e  fore front of ope rational policing for 30 ye ars.

Available  24 h ours all ye ar round, th e  PNC is  an invaluable  

store  of inform ation, source  of inte llige nce  and on-line  aid 

to inve stigations.

It h olds e xte ns ive  data on crim inals, ve h icle s and prope rty, 

w h ich  is  acce s s ible  in a m atte r of s e conds, th rough  m ore  

th an 10,000 te rm inals across  th e  country.  Th e  PNC is  

acce s s e d th rough  a s e cure  ne tw ork  and all transactions are  

logge d for audit and data prote ction purpose s.

Ove r th e  ye ars, th e  syste m  h as  grow n to e m brace  m any 

te ch nological advance s, incorporating advice  from  th e  

gove rnm e nt and policing bodie s, as w e ll as from  in-h ous e  

and industry te ch nical e xpe rts. It h as  de ve lope d from  a 

re cord k e e ping s e rvice  to a soph isticate d inte llige nce  tool.

Th e  PNC w as born in 19 74 w ith  Stole n Ve h icle s as its  initial 

databas e .  Since  th e n, additional applications h ave  be e n 

im ple m e nte d alm ost e ve ry ye ar.  Th e  range  of facilitie s, 

le ve l of de tail and pote ntial value  of inform ation store d on 

th e  PNC h as im prove d s ignificantly.

For e xam ple , th e  Ve h icle  O nline  D e scriptive  Se arch  (VODS) 

can us e  a partial de scription of a ve h icle  to find m atch e s  

w ith in 50 m illion re corde d on th e  syste m .  And Que rying 

Us ing Exte nde d Se arch  Te ch niq ue s  (QUEST) provide s  a 

s e arch  capability against th e  Nam e s  application us ing m ost 

e le m e nts of th e  re cord’s conte nt.

Autom atic Num be r Plate  Re cognition (ANPR) de vice s  can 

scan th ousands of ve h icle  re gistrations e ve ry h our and 

ch e ck  th e m  against PNC re cords to ide ntify th os e  of inte re st 

to th e  police .

Th e  Com parative  Case  Analysis  (CCA) tool, us e d to re cord 

and e xam ine  s e rious unsolve d crim e s, can s e arch  for 
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s im ilaritie s  in incide nts th at h ave  tak e n place  m ile s and 

e ve n ye ars apart, h e lping inve stigators to ide ntify 

patte rns, link s  and s e rial offe nce s.

Sie m e ns w e re  th e  incum be nt supplie r and provide d 

e xte ns ive  s e rvice s  to th e  PNC.  Th e  com pute r its e lf w as a 

Sie m e ns S150-20 m ainfram e .  380GB of storage  w as 

provide d by tw o Sie m e ns and tw o EMC dis k  arrays 

com pris ing som e  180 dis k  drive s.

W h e n a de cis ion w as m ade  to incre as e  th e  storage  

capacity at th e  disaste r re cove ry s ite  PITO  w e nt to ope n 

te nde r th rough  th e  Europe an Journal.

O ur propose d solution incorporate d 

H itach i Data Se rvice s  (H DS) Fre e dom  

7700E D is k  Storage  Syste m .  Th is  

syste m  provide d O S/39 0 conne ctivity 

via Escon or Fincon and w as de s igne d 

for 24 x 7 ope ration from  th e  start. 

It w as th e  first storage  syste m  to 

offe r a financially back e d 100%  data 

availability guarante e .  

Th e  re q uire m e nt w as to provide  

39 0GB in th e  first instance  w ith  a 

probable  83GB to follow  at a late r date .  Se rvice s  re q uire d 

include d th e  installation and configuration of th e  syste m , 

w ith  stringe nt pe rform ance  crite ria.  O ngoing on s ite  

m ainte nance  w as also re q uire d.

Th e  syste m  w ould actually non-disruptive ly scale  to 11TB 

and accom m odate  16GB of cach e , w h ich  is  vital in a 

m ainfram e  e nvironm e nt, as oppose d to an ope n syste m  

e nvironm e nt.

De spite  Sie m e ns be ing th e  incum be nt supplie r, s e rvice  

provide r and m anufacture r of m ost of th e  installe d 

e q uipm e nt, our solution w as so w e ll de fine d and spe cifie d, 

our bid w as succe s sful.

PITO  acce pte d our proposal and th e  syste m  w as installe d 

and com m is s ione d succe s sfully.  Th e  s e cond e xpans ion of 

th e  furth e r 83GB w as im ple m e nte d at a late r date .

About Solution Ce ntre

Solution Ce ntre  provide s  

ve ndor agnostic s e rvice s, 

consultancy and solutions 

to public, ch arity and 

com m e rcial organisations.

Th e  te ch nologie s  ce ntre  on 

data availability and 

s e curity.  

W e  m ap te ch nology to th e  

bus ine s s  ne e d and as w e  

auth oris e d by all m ajor 

m anufacture rs  in our fie ld 

w e  can give  inde pe nde nt 

and im partial advice  from  

initial proble m  analysis, 

th rough  solution de finition, 

im ple m e ntation to ongoing 

com pre h e ns ive  support.  

W e  unde rstand th at th e  

te ch nology w e  w ork  w ith  

m ay not be  m ainstre am  to 

our custom e rs  and w ork  

w ith  th e m  to provide  all th e  

support th e y ne e d.
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